
Women in Banking & Finance invites you to the  
11th Annual Forum hosted by Deutsche Bank

The art of  
Reinvention 

Wednesday 16 October 2019

Venue
Grand Ballroom 
Four Seasons Sydney 
199 George Street

Indicative timing subject to change
5:15pm   Registration & cocktail reception
6:15pm   Forum will commence
7:45pm   Anticipated close

Register your attendance at www.wibf.org.au

Cost 
$200 WiBF members  
$250 non members
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Keynote address
Andrea Clarke Founder CareerCEO
Future Fit: How to stay relevant and 
competitive in the future of work
Speakers
Raelene Castle ONZM,  
Chief Executive Officer, Rugby Australia

Adam Jacobs Co-Founder THE ICONIC;  
Co-Founder Hatch

Maggie Zhou Managing Director,  
Alibaba Group (Australia and New Zealand)
Moderator
Adam Spencer Commentator, author  
and former ABC702 radio host

If you’re not reinventing yourself you’re standing still, it’s that simple. 
Individuals and business must live by this mantra to survive in a world 
of fast-paced change. 
Please join our expert panel as they discuss the art of reinvention.



Andrea Clarke believes that your talent is more important than technology in the future of work. She is the author of ‘Future Fit: How to Stay 
Relevant & Competitive in the Future of Work’ which is a finalist in the Australian Career Book Award for 2019.
A former television news reporter and Washington D.C. correspondent, Andrea covered major news events for Al Jazeera English, the Pentagon 
Channel and the Seven Network before working on humanitarian aid programs to re-build Iraq & Afghanistan.
Translating her broadcast skills into the boardroom, Andrea founded CareerCEO in 2012, one of the fastest-growing executive training programs 
in Australia, working with clients such as Telstra, Bunnings and Lendlease. Her business trains 900 people a year to communicate with authority.
In ‘Future Fit,’ Andrea says that if we want to outrun the algorithm to secure our place in the future of work, we need to upgrade our own talent in 
ways that we have perhaps not considered and those who take their ‘human skills’ to the next level will be powerfully differentiated in a dynamic 
and demanding new market.

Raelene Castle ONZM joined Rugby Australia as the code’s first female Chief Executive Officer, beginning in the role in January 2018.
She was previously the CEO of the Canterbury-Bankstown Bulldogs, where she spent four years leading the National Rugby League club after six 
years as CEO of Netball New Zealand.
Before beginning her career in sports administration, Raelene was a successful communications and marketing executive in the corporate  
sector. She is a former head of business marketing at Telecom NZ, communications manager at Bank of New Zealand and a marketing manager 
for Fuji Xerox.
Raelene has a rich sporting background as a former representative level netball, tennis and lawn bowls player. Her father Bruce Castle is a former 
New Zealand Rugby Captain, and her mother Marlene a three-time Commonwealth Games lawn bowls medallist.
She has held several governance roles in sport, previously serving as a board director of the ANZ Championship netball, the International 
Federations of Netball Associations (IFNA) and as chair of the NRL club CEOs leadership group.
Raelene was made an Officer of the New Zealand Order of Merit (ONZM) in 2015 for services to Business and Sport.
Born in Wagga Wagga NSW, she moved to New Zealand as a young child and returned to Australia following her appointment as Bulldogs CEO  
in 2013.

Adam Jacobs is the Co-Founder of Australia’s largest fashion ecommerce site, THE ICONIC and the Co-Founder of a new venture centred around 
the future of work, Hatch.
Interested in how technology is changing our societies, Adam aims to build global tech companies that positively influence our future.
His studies in Philosophy, Marketing and Management shaped the beginning of his career in strategy consulting before founding THE ICONIC in 
2011 on the premise of customer experience leadership and the power of great teams.
Adam is a local Sydney-sider whose interests span compulsive travel, poor guitar playing, and general world curiosity.
In 2014 he was awarded the Young Executive of the Year, and runner up for Managing Director of the Year, by CEO Magazine’s annual awards.
In 2018 Hatch was selected as a Top 20 Business of Tomorrow by Westpac.

Maggie Zhou was appointed to the role of Managing Director, Alibaba Group (Australia and New Zealand) in March 2016. As one of the key 
veterans of the company having joined in 2000, she has witnessed major company developments with the expansion of the Group’s businesses 
outside of China, along with the progression and development of the Mainland China e-commerce market. 
As part of Alibaba’s globalisation strategy, Maggie is responsible for establishing a local presence for the group in Australia and New Zealand to 
further develop infrastructure and help local merchants enter the vast China consumer market. 
Prior to this role Maggie worked closely with the Australia and New Zealand business development team on Tmall Global, a cross- border B2C 
business platform for Tmall, where she was in charge of overall government and public affairs. She worked closely with the Australian Trade 
Commission (Austrade), to showcase the value of the China e-commerce market to Australian brands and businesses. 
In her earlier days with Alibaba, Maggie helped the Group establish Taobao Marketplace in 2003 as one of the nine founders of the C2C platform, 
and she served as Executive Assistant to Jack Ma, the founder and Executive Chairman of Alibaba, for almost five years. 
Maggie is a Victorian Business Ambassador appointed by the State Government of Victoria, sits on the Victorian Premier’s Jobs and Investment 
Advisory Panel, and is a Trustee of the Adelaide Centre Festival Trust. 
Maggie has been a key contributor to Alibaba Group’s strategy to internationalise its business and its mission – to make it easy to do  
business anywhere.

Adam Spencer was completing a PhD in Pure Mathematics when he happened to win the national Triple J Raw Comedy championship in 1996. 
From there, a television and radio career beckoned and Adam completed 15 years as one of Australia’s most respected, wittiest and thought 
provoking breakfast radio commentators across Triple J and later ABC 702. 
Adam explained his love of prime numbers and the magic of maths to an enraptured TED audience in early 2013 and since being posted online, 
his talk has had over two million views. Adam is the ambassador for many charities including Redkite and in 2014 was appointed University of 
Sydney’s Ambassador for Maths and Science. 
Adam’s latest books include THE LITTLE BOOK OF NUMBERS, THE BIG BOOK OF NUMBERS, WORLD OF NUMBERS, TIME MACHINE,  
THE NUMBER GAMES and THE TOP 100, available from www.adamspencer.com.au
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